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What are the impacts for business members? 
After we bring our systems together, you may notice some changes to how you conduct your business banking. Behind 
the scenes, our teams are working carefully to make this transition as smooth and seamless as possible. If you have 
questions or need support at any point, we’re here and ready to help. 

Accounts 
New Member Number 
Each member is receiving a new single Member Number that will serve as your personal and unique identifier for in-
branch, online, and mobile app banking. Your individual products and sub-accounts will be consolidated under your 
Member Number as “accounts”.  

You will receive your new Member Number about 3 weeks prior to the banking integration. We recommend that you write it 
down and keep it in a safe place, as you will need it for in-branch and Member Support Centre services, and to access 
online and mobile app banking. 

Account Ownership and Sub Accounts 
After banking integration, your individual products and sub-accounts will be consolidated under your Member Number. Any 
sub-accounts will be referred to as “accounts”. 

If You Currently Hold Copperfin and Northern Accounts 
If you currently have memberships with both the former Copperfin Credit Union and Northern Credit Union, your Northern 
Member Number will remain the same. Any products you held under the former Copperfin Credit Union will be 
consolidated under your existing Northern Member Number. This will provide you with a simpler, unified view of all your 
accounts in one place.  

Non-Member Joint Owners 
A joint owner will be assigned their own unique Member Number and can access all accounts where they have a role.  

Authorized Signers 
An authorized signer on a business account is not considered a member, as a membership share is not required. 
Business account signers will each be assigned a unique User ID to access business accounts that they have signing 
authority on. 

 

Products and Services 
New Account Packages 
Some of your products may transition to new products and will have new account names and some new features – 
however, access and holdings will remain secure. In some cases, this may include changes to service charges, which will 
take effect immediately after banking conversion. 

Business members with grandfathered accounts – CP Max, CP 50, CP 35, CP 20, Business Chequing, Real Estate Trust, 
Community Service Club, and US Solicitors Chequing – will keep these products as-is.  
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Statements 
After integration, you may notice more accounts appearing on your statements. Statements will now reflect the 
fundamentals of your account ownership, seeing all accounts you own individually and accounts where you are a joint 
owner.  

Additionally, because each member will have your own Member Number, Northern will provide a separate statement to 
each individual member that is reflective of the products you own or are a joint owner of. 

If you own multiple businesses, you will receive separate statements for each business. 

These changes do not affect your account balances or ownership – the statements will just now reflect a complete and 
accurate view of all accounts you own individually and jointly. 

Integration Weekend Disruptions to Transactions and Night Drops 
No transactions or night drops will be processed during integration weekend. If you need to make deposits or process 
transactions, please ensure these are completed before the end of our business hours on Friday, May 15th.  

 

Online Banking 
Online Banking and Mobile App Access 
Starting May 19th, you will use Northern Credit Union’s online banking and mobile app platforms. When trying to access 
the former Copperfin online banking platform, members will be redirected to the Northern Credit Union website where you 
can login with your new Member Number and Personal Access Code. Members who attempt to use the former Copperfin 
mobile app will be prompted to download the Northern Credit Union app, where you will login with your Member Number 
and PAC. 

Find online banking here: www.northerncu.com 

Download the Northern Credit Union app on your mobile device from the Apple App Store or Google Play Store. 

Please note that you will not be able to login to Northern Credit Union’s platforms until May 19th. 

For helpful walkthrough videos of our online banking and mobile app platforms, visit www.northerncu.com/ways-to-bank  

New Personal Access Code (PAC) 
A Personal Access Code (PAC) is the confidential encrypted number that members use to log into online and mobile 
banking. You will receive a new PAC approximately 3 weeks prior to banking integration, which you will use to log in to 
online banking. Your PAC can be changed after your first successful login. 

Online Banking Login 
The first time you access online banking, you will use your new PAC and Member Number to log in. Once you have 
successfully logged in, you will be prompted to change your PAC to a secure code of your choice, and set up two-factor 
authentication with an email address or cellphone number. 

Because all accounts will be consolidated under your Member Number, online banking will show a consolidated view of all 
your accounts with Northern. 

For helpful walkthrough videos of our online banking and mobile app platforms, visit www.northerncu.com/ways-to-bank  

 

http://www.northerncu.com/
https://apps.apple.com/ca/app/northern-credit-union/id1025171089
https://play.google.com/store/apps/details?id=com.northerncu.mobileapp
http://www.northerncu.com/ways-to-bank
http://www.northerncu.com/ways-to-bank


Business Member Impacts 

Page 4 of 6 | Version: 

Joint Account Login 
Since every individual member will have a unique Member Number, joint account owners and delegates will each have 
their own online banking login and profile. Accounts that you hold jointly and individually will be visible on your online 
banking profile, however delegates may have different permissions within online banking based on the role that you assign 
them. 

Member Direct Small Business – Delegate Profiles 
Business owners or authorized signers can assign a trusted individual as a delegate to assist with managing business 
finances, while still maintaining control through an approval process. After integration, Small Business Delegates will be 
set up and managed directly by the member. You will not need to contact Northern Credit Union to add or manage 
delegates – in fact, this will no longer be an option. 

Upon your first login to online banking after integration, you can set up your delegate profiles and assign them “View Only” 
or “Initiate” access. 

Unapproved transactions must be approved by delegates prior to integration weekend, as they will not be completed if not 
approved by May 15th. If not approved and completed prior to conversion weekend, they will need to be set up again for 
approval post-conversion. 

Member Direct Business 
Member Direct Business for business members will no longer be supported by Northern Credit Union’s system. As a 
result, all business members will transition to Member Direct Small Business. 

You may temporarily lose access to some Member Direct Business features you are used to, but we will reintroduce 
several of these features over time. 

International Transfers 
After banking integration, you will be able to send money anywhere, anytime from the comfort of home. International 
transfers let you send money around the world right from online banking. It’s easy, secure, and convenient, with 24 hour 
access, competitive live exchange rates, and quick turnaround times. 

For more information about International Transfers, visit www.northerncu.com/ways-to-bank  

Preauthorized Deposits and Payments 
Your existing preauthorized deposits and withdrawals will continue to process as usual once the banking integration is 
complete. 

However, if you are setting up new direct deposits or preauthorized payments after integration, we recommend obtaining 
your updated direct deposit (void cheque) information from your chosen account through online banking. This will ensure 
that new payments and deposits are directed accurately. 

eDocs 
After we move to our new unified banking system, members who previously received e-documents through online banking 
will no longer have access to those historical documents. We strongly encourage you to download or save copies of any 
important e-documents (tax documents) prior to May 15th to ensure you have them for your records. 

CRA Filing and Payments 
CRA information currently set up within online banking for remitting payments, like GST, must be re-entered after banking 
integration. 

In addition, any historical payment information previously available in this section of online banking will no longer be 
accessible after the integration. Members can continue to access payment history directly through their CRA account. 

http://www.northerncu.com/ways-to-bank
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CRA Direct Deposit 
Direct Deposits from CRA that are already setup will continue to process as normal, however, members are encouraged to 
provide their new account information to CRA.  

This can be done directly through online banking by clicking “Account Services” in the left-hand navigation bar, then “Set 
up CRA Direct Deposit”. From there, they can choose their preferred account for funds to be deposited into. 

Member accounts showing as "new" in DNA must wait 30 days before they can set up CRA Direct Deposit. 

Integration Weekend Interruptions to Online and Mobile App Banking 
From May 15th – May 19th, online and mobile app banking will be unavailable, including all services such as bill payments 
and Interac e-Transfers®. Ensure any bills due during this time are paid in advance to avoid penalties. 

 

Interac e-Transfers® 

Interac e-Transfer® Profiles 
Your Interac e-Transfer® profile, settings, and contact list will not transfer to the new system. Because of the one-member 
one-number transition, you will have your own individual profile and limits whereas you may have previously shared a 
profile with a spouse, child, or joint account holder.  

After May 19th, you will need to re-setup your e-Transfer® profile and Autodeposit® and re-enter your contacts. We 
recommend taking a screenshot or writing down your contacts prior to May 10th so they can be easily re-added in the new 
system. 

Additionally, upon receiving your first Interac e-Transfer® after integration, you may see the former Copperfin Credit Union 
logo in the email notification. If so, you must manually select Northern Credit Union from the Interac gateway to complete 
the deposit. 

MemberDirect e-Transfers® 

MemberDirect Small Business and Personal MemberDirect agreements will no longer be linked. This change removes the 
connection between the two profiles and ensures each agreement is managed independently. 

As a result, personal Interac e-Transfer® information will no longer appear within the MemberDirect Small Business profile, 
helping to reduce privacy concerns. When a business sends an e-Transfer®, recipients will now see the business details 
rather than the individual sender’s personal information. 

Additionally, when using the MemberDirect Small Business profile, senders will no longer have the option to send an e-
Transfer® from their personal profile. 

Interac e-Transfers Prior to Integration 
As we prepare for the upcoming integration of our banking system, there will be temporary disruptions to Interac e-
Transfer® services. 

From May 10th – May 19th, members will not be able to send or receive e-Transfers®, fulfill Requests for Money, or register 
for Autodeposit®. Pending outgoing funds will be returned to your account by May 13th. 
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MemberCards 
Deposit Only MemberCards® 

In the past, business members may have had authorized individuals who were not signers on the account to have a debit 
card for making deposits only. These individuals did not have access to account balances. 

After integration, these cards will continue to work for deposits only, however, the cardholder will have full access to see 
account balances. As a result, the primary account holder may choose to review and limit card access.  

Integration Weekend Disruptions to Transactions 
From May 15th – 18th, you may experience disruptions to ATM and Point of Sale transactions with your MemberCard. Plan 
to have alternative payment methods available such as cash or your Collabria Visa credit card. 
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